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Changes in Technology Demand Due to COVID-19

Which Tech Investments Will be Most in Demand? = Short-term focus Is apparent.
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I VDI (Virtual Desktops)
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Citrix Cloud

Unified Admin Experience
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Virtual Virtual
Channel e Larll(?::gfeig:acro Channel Description
Number Name
714t PC Of|A Alslizl SHH 51 0 VIRTUAL_SCREEN "CTXSCRN" | reserved channel for screen data
1 VIRTUAL_LPT1 "CTXLPT1" | old client printer mapping (no spool)
7|HE UAS ALEXIPCE HE 2 VIRTUAL_LPT2 "CTXLPT2" | old client printer mapping (no spool)
3 VIRTUAL_RESERVED3 "CTXRES3" | reserved channel
4 VIRTUAL_CPM "CTXCPM" | new client printer mapping (spooling)
5 VIRTUAL_COM1 "CTXCOM1" | old client printer mapping
SHH RHOIE, ORRA ATE, 6 VIRTUAL_COM2 "CTXCOM2" | old client printer mapping
hERE
7 VIRTUAL_RESERVED4 "CTXRES4" | reserved channel
LERSZ TE 8 VIRTUAL_CCM "CTXCCM" | client com mapping
9 VIRTUAL_THINWIRE "CTXTW " remote windows data
10 VIRTUAL_CDM "CTXCDM" | client drive mapping
11 VIRTUAL_PASSTHRU "CTXPASS" | reserved channel for shadowing
12 Virtual_User1 i User defined
13 Virtual_User2 i User defined
4 14 Virtual_User3 i User defined (used by Wyse according
& to terminal.c)
15 Virtual_Reserved1 Reserved
16 Virtual_Reserved2 Reserved (used by Cruise according to
_ terminal.c)
1 17 VIRTUAL_CLIPBOARD "CTXCLIP" Clipboard
AFO| \/i o 18* VIRTUAL_MM "CTXMM " SpeedScreen Multimedia Acceleration,
32)" OI o—l V|rtua| Channel xlﬁl a.k.a Remoting Audio and Video Extensions
(RAVE)
VIRTUAL_CAM "CTXCAM" | client audio mapping
VIRTUAL_CM "CTXCM " client management (auto update)
VIRTUAL_LIC "CTXLIC" license management
Drives VIRTUAL_VFM "CTXVFM" Video server video (i.e. not TW video)
— eams/Skype VIRTUAL_PN "CTXPN " | Program Neighborhood
/\ N N ~ Printing fitoud VIRTUAL_OEM "OEMOEM" | used by OEMs
@ Keyboerd Mouse . UAL_OEM2 "OEMOEM2" | used by OEMs
A G Audo [UAL_SEAMLESS "CTXTWI" Seamless
. . |pboard ) UAL_ZLFNTKB "CTXZLFK" | Zero latency font and keyboard
@ Srrericardl nless Windows "UAL_ZLC "CTXZLC" | Zero latency data
. ) UAL_ICACTL "CTXCTL" ICA Control
D or ED MotE uttimedia VIRTUAL_SCARD "CTXSCRD" | Smart Card
SErEos VIRTUAL_SBROWSE "CTXSBR" SpeedBrowse Image Delivery
GenericUsB[]  Fesh "CTXTWN" | TWAIN image acquisition
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I Session Recordi
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